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Abstract

An International BEST Symposium (IBS) is a forumvitiich students from all over Europe can meet fog o
week, and state their opinions on hot topics ofcatlan during roundtable discussions. The outcoofethe
working groups will be brought to the decision-makeso that they will get a possibility of heariting students’
point of view before changing the concept of ediocat

At this IBS the participants consisted of 17 studdrom 11 different European countries. All infdient stages
of their studies from freshmen’s to PhD’s.

The topic of the IBS was the Bologna Process, wvatispecial focus on “the Diploma Supplement” and
“Accreditation and Recognition” (both topics wilebexplained later, under the introduction for therking
sessions).

During the IBS the discussions was held in two geoboth facilitated by EduCo members, and noteseviaden
by EduCo members as well. The working session coirog “Accreditation and Recognition” was given walble
input by professor Jorge Lampreia. The participamse ensured to have sufficient background knogéetb
participate actively in the discussions by readimg pre-materials provided by EduCo and by pawiiiyg in the
opening session where seven professors statedothiairof view on the Bologna Process.

The professors present at the opening session where

Leopoldo J. M. Guimaraes, Rector of the “Univerdigldova de Lishoa”

Mario Vieira de Carvalho, Vice rector of the “Unigélade Nova de Lisboa”

Luis Monteiro, Vice-dean at the “Faculdade de Geése Tecnologia” of the “Universidade Nova de bigb
Jorge Lampreia, professor at the “Faculdade dedZiére Tecnologia” of the “Universidade Nova debbia”

José Manuel Torres Farinha, coordinator professdhe “College of engineering of polytechnic Insti of
Coimbra”

Pedro Manuel Gongalves Lourtie, professor at timstifuto Superior Técnico” and one of the signa®iof the
Bologna Process on behalf of Portugal

Alberto Amaral, professor at the “University of Rorand councillor of the ministry of Higher Eduimat in
Portugal

The Vice President of BEST for Educational Policiesio Rei gave a presentation on the importanstudent
involvement on the development of engineering etioican Europe.
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Introduction - The Diploma Supplement

What is the Diploma Supplement?

The basics behind the Diploma Supplement are thatlliwork as a supplement to the diploma that ovié
receive when graduating. This means that it wilt mo any way be a part of ones diploma. The Diploma
Supplement will cite what courses one has partiebén, what subject they included, teaching anah@ration
method, the level of the courses etc. It will natlide any information like the grade given for twurse, for
these information one must still use the diploma.

The Diploma Supplement should help making the dbffé educations and courses more transparentmi &
make recognition and accreditation between the ausities easier. It is important to notice that iploma
Supplement does not guaranty that a university mgilognize courses taken at another universitwilltonly
make it easier for the university to understandihekground of a student and then hopefully makeasier to get
the courses of the student recognised.

The Discussion

In the beginning of the discussion group additiopapers concerning the Diploma Supplement andoitéent
were handed out to read. The group then discuskether the Diploma Supplement was the right apgréacthe
problems of transparency among the universitiegtywhoblems there could be and how to improve it.

Working group 1

In working group 1 different questions were prowdder the group to discuss upon. In the followiegtons the
most important aspects will be shown.

What is the primary use of the Diploma Supplement?
- It should be a tool one can use after having bbesaa, so when one goes back to the home university
one can easily get courses recognised
- It should also make it easier to change univetsityveen cycles if one wants to take a master ord&hD
another university.

What is the size of the Diploma Supplement, andtwffacts will that have?
- For every course to be described sufficiently,nthen to give a realistic impression of the contthe
course, the Diploma Supplement must be huge. Silhtlee descriptions would be quiet detailed.
- Companies will not want to read 200 pages aboutesoms education. They may be interested in one or
two courses if these qualifications are neededheijob.
- The Diploma Supplement would be relevant so thatuthiversities gain transparency.

What kind of courses should be included on the @& Supplement?
- All engineering courses
- Maybe extra curricular activities like BEST or oesfra involvement should be there too, since extra
curricula are very important when applying for b.jo
- All courses that one gets points for, some edusatimve mandatory economics courses that you bave t
pass. So they should be described too.

In what languages should the Diploma Supplemermtrio¢ed?

- All languages, so that people can apply for a jotb@ny university. In some countries Englishasdly
used, so maybe English is not always the bestmptio

- Only in English and the national languages, sihgeiuld be very expensive and a lot of work for the
university to provide the Diploma Supplements imgnianguages. So if one wants the Diploma
Supplement in another language, one must pay.ftitsia possibility to make an office somewhere in
Europe specialised in translating Diploma Supplememnd then they can make the desired translation
fairly cheap and officially.

Should all universities have the same templatéhferDiploma Supplement?
- In principle no, but it would make it very diffiduor the university to get an overview of the Ripia
Supplement if it was different from university toiversity.
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The Result
- A complete Diploma Supplement would be very loraminding of a book. The size would make it less
useful when applying for a job, thus the employeuld not have time to read all the pages. It could
though be useful in the way of giving specific pagethe employer in order to prove certain skills.

- One of the big questions is the language; the géo@inion is that the Diploma Supplement shoultyon
be issued in English and the national languagdgbetiniversity. If needed in any other languages, t
student should pay for the translation on his/vem.o

- The model proposed for the Diploma Supplement geimerally okay; smaller changes could be needed.

- The Diploma Supplement is a good idea.

Working group 2

The subject of the Diploma Supplement was analysedvery active and motivated working group. Thealgsis
is considered thorough since it covered many aspafcthis ‘hot’ topic. It started from the four rikethat the
Diploma Supplement is expected to carry out. Tinessls are:

e It promotes transparency in higher education.
e It accommodates rapid changes in qualifications.
e It aids mobility, access and lifelong learning.

« It promotes fair and informed judgments about dicalfions.

The study and analysis of the Diploma Supplementest from these four purposes. The first purptses that
it enables the transparency among the universitles,second that it can describe easily even tightebt
evolution in the academic field, the third that thgloma Supplement facilitates the mobility of dtémts and
enhances the lifelong learning education, anditte éne that it improves the fair employabilitytbe holders of
the degree.

The group agreed that the first three goals areeaeti very well. However, they pointed out that k&t purpose
is definitely not fulfilled. The participants agaethat employability depends on the qualificatiohshe employee
and the employment status of the market, and tigabtploma Supplement cannot affect or alter anghem.

There was a vivid discussion over the various fécdl issues’ of the Diploma Supplement. It was arfided
that the Diploma Supplement should be flexiblepiider not to create an obstacle of any kind tostiidents and
to the universities that are going to use it.

The first important issue that was pointed outhis hecessity of having the Diploma Supplement ailokesfor
the students in the same way as the Degree iiekie the Diploma Supplement is mandatory for thdemnts, it
should be given to them without an extra charge;garticipants insisted that no “extra charge ef &hould be
applied to it. The students should have the rightave the Diploma Supplement in two languagedjowit any
special proceedings towards and from the universityvas agreed that the two languages for the dbigl
Supplement should be the official language of thigearsity and the English language.

Later issues cover the participants’ opinions aber content of the Diploma Supplement. Since, thgoma
Supplement offers to the students “A precise dpsorn of their academic courses and on the compgtgn
acquired during the study period”, the participasteted that the Diploma Supplement should be éssoehe
students after any change of institution (evehéf $tudies do not last for a full degree, but datya semester) so
that the students always have the most currenbecurate description of their studies and theitifications.

However, in the group it was specified that thel@ipa Supplement must only include and describeifipations

achieved during the studies at the university, gtralld be issued by the relevant Institution oft¢igEducation.
The industry should not be a ‘part’ of the Diplo®applement. All the professional experience shbeldiven to
the employees (even student employees) in a diffevay than the Diploma Supplement.

Far more interesting were the outcomes of the d&on considering the enormous topic of the Qualitgtudies
and the Quality Assurance System of the Univessitiehe participants seemed to be very aware tlutyte
system does not give any guarantees about anyokigdality. The outcome of these questionings vhas there
is a need for an inter-European control over théoua Higher Education Institutes in Europe. Thetipgpants
used the term ‘inter-European co-ordinator’ forsthiuthority but they did not give any comments other
implementation of such an authority.
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Furthermore, it was pointed out that the Diploma@ement is not able to give anything to the abizstie.
However, this is not a purpose of the Diploma Sepgnt. In other words, it is unable to build angdkiof
guarantees for the required quality of educatiothenEuropean academic institutions. Moreover iitasgoing to
take away the lack of trust that exists betweenes&uropean institutions. However, this problemxgeeted to
be solved with a fair Quality Assurance System.

Last, there was a lively discussion over the doauat®n of the Quality Assurance System data opeciic
institution in the Diploma Supplement. It was cléhat even though everyone recognises the needvedlla
established Quality Assurance System, in the emdrélsults/outcomes of it should not be documentethé
Diploma Supplement. The main reason is that thereo need to complicate the work of both the Higher
Education Institutions and the Quality Assurancet&y authority. It is obvious that the results loé {atest
authority-committee have to be available to thelipubut certainly not through the Diploma Suppletevhich
was created for different purposes.

The Result

- The group believes that the Diploma Supplement aapromote fairness in the employability of the
holders of the degree.

- The Diploma Supplement must be available to thdesits in the same way as the Degree.

- The Diploma Supplement must be available in twalemges without endorsing the students. Those two
languages should be the official language of theearsity and English.

- During mobility, each part of the Diploma Supplemshould be attested from the Higher Institution
where the courses and other activities took place.

- A ‘distance’ is desired between the Diploma Supm@emand the industrial world. Only the Higher
Institutions should provide it.

- The Diploma Supplement is incapable of improvingieing any guarantees over the Quality of Studies.

- The Diploma Supplement should not contain any imfation relevant to the Quality Assurance System.

Conclusions of session 1

The two groups agreed on at lot of things. Oneheht was that the Diploma Supplement should be giren
English and the official language of the universiynother thing was that the Diploma should be lgasi
accessible, but that it would be very long anddfae not so relevant when contacting companieth Bmoups
thought that the Diploma Supplement was a good idea
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Introduction - Accreditation and Recognition”

The concept of accreditation and recognition hankeround for just as long time as the actual Budogrocess
and is one of the key elements within the Bologr@c®ss. The idea is that after a student haveestati another
University, he/she is then able to go back to leisyéd university and has not only his/her coursesgeized, but
also his/her credit points included in his/her @egrA special credit system was made for this meptt is called
the ECTS (European Credit Transfer System) andsiyssem should now be implemented all over Eurapk a
improve the mobility of students. But is this ircfahe case? Furthermore this year universities\al Europe
should have converted their system to a 3 + 2 ayeeaning that the master degree would be spilttimtocycles,
so one can take the first cycle at his/her homeausity. After that, have it recognized at anotheiversity and
then take the last cycle there. How is this impletaton going in Europe?

The Discussion

In general, for this session and for both workimgups, the discussed topics were very wide, whakdceasily
make the discussion felt unstructured and diffitalfollow, since a lot of different aspects werscdssed at the
same time.

Working group 1

This session started with a presentation of theestis presenting themselves and the status of thegBa
Process in their home university. It became clbat implementing the Bologna Process all over Eeinops not
going as fast as one might have hoped. In sometgesiiike Denmark and Belgium the Bologna Proogas
fully implemented, the ECTS system was used asidinmal way of giving points and the 3 + 2 cycletsygs was
now fully implemented. In other countries the pesy is moving ahead, but the Bologna Process igatdtlly
implemented. Some of them used the ECTS systenditiutot have the 3 + 2 cycle yet; others hadet dther
way around. And still there were countries with pbately different systems like the Czech Republiere they
are using a 3 + 2 + 3 system, here mobility betwainersities is almost impossible, since one camrnget
courses recognized. One of the main problems WithBologna Process was that many of the univessitaild
not agree upon the cycle system. Either becaugenbe happy with the system they already had oabse they
believed that another system would be better. if@etcommon systems are: 3 + 2, 4 + 1 or 5 + Qeheral one
of the biggest problems is that not all universiti@ave the same criteria for what it takes to becamengineer.
So in order to make the implementation of the Bobogrocess possible, a common set of criteria dizriket.

After the presentation, the group discussed whaltdcoe done in order to improve recognition andeditation.
In the following paragraphs some of the points grdawp will be explained.

One of the ideas discussed was the “Pilot idea’elMine is being educated as a pilot, one will ergthe same
education no matter what country the person beltmgEhe general opinion was that this in principbeld work
in engineering education, since the laws of phyaresthe same all over the world. However due ¢opifoblems
of implementing the Bologna Process, making suditah changes as the “pilot idea” suggest, seempsssible.

Another topic discussed was the problem of havimeamanent cycle system where you have to takeifepec
courses in order to graduate. However, if thishis tase then leaving the university for six morithde an
Erasmus student could be done very difficult, sithgecourses given by the new university most yikebuld not
apply to the list of courses given by the home ersity. This problem could be avoided by implemegtsome
optional courses in the cycle system and when galtagird as Erasmus student one can use the optioiné.

A known problem when going abroad is the problengetiting the points one has taken recognised bydimee
university, especially if one wishes to make a seumerit transferred in order not to take the saowgse again
when getting back. One of the options discussedwlas one wants to get the course recognised anld take

a “make up” exam at the home university proving tie course gave a significant insight to the sctbjThis
could also be avoided by implementing the Diploroa@ement, in that way the university could easgg if the
courses are the same. In general the best way sfriag this, is by improving communication between
universities and thereby ensuring a greater trust.
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The Result
- Different progress according to Bologna Procesfifferent countries, some countries need to capch u

- In order to improve the accreditation problem, &retommunication is needed between the Universities
- In order to make mobility easier the 3 + 2 systéwudd be implemented.
- Criteria for engineers needs to be determined

- In a long-term perspective: Agreements and/or lati;n on a European level are needed in order to
increase mobility.

- Implementing the Diploma Supplement or using “mali® exams would make it easier to get the
universities to trust one another.

Working group 2

The discussion started with the judgement of the tveo-cycle system in education. There were somestipns
whether the new system is going to be applicablalliengineering studies. It is important to ndtattit was
agreed that the engineering studies are not spadiais subject compared with other fields of stud

Many participants had a strong point of view on thlee the new two-cycle system should be 3+2 yaarg;+1
years. Most of the European countries are in fawdtine 3+2 system. However, some of them, e.gwgal, will

most likely introduce a 4+1 system, and this wifiditely cause incompatibilities and difficulti@s the mobility
of students among the European universities. Olsljouhe students that hold a Bachelor degree fao8+2
system will have difficulties being mobile and diing in an institute that is using the 4+1 systdrhis way, they
will have a disadvantage compared to the otheresitsdand this would not be fair. There are higheelgtions
that in the end all the countries will have to dallthe 3+2 model, but this will come after somergea

The second important issue was the diversity otation in the European countries. Everyone agreatidven
though it is a big effort to make education unifotimoughout the continent, there are still somédedinces
among the various countries. This diversity arisestly from social and economic differences that @istinct
among the European countries. The conclusion, hemés that diversity exists and it will continugising,
since Europe is not fully uniform.

The subject of accreditation and recognition fokalin the discussion. The part of academic acakalit and
recognition was a difficult one, since it was pethtout that so far the accreditation depends onlytha

information that the Higher Education Institutearghfor each other. Fortunately, there are soménamésms that
will improve the situation, like the Diploma Suppient or a thorough Quality Assurance System. Howeseeme
participants were worried for the fairness of so@thanisms that sometimes put their degrees imtest@tion.

On the other hand, professional recognition wasoemni@red more easily from the participants. Officia
institutions or bureaus that are responsible fofgzsional recognition exist in every country. fé participants
talked about the national institutions of their loountries. They agreed that usually professimwignition is
not such a problem, since the market (the emplpyeithe one that takes the decision of employimggineer.
However, it was pointed out that some of the pifass are strictly accredited and recognised fronatzonal
institute, because they are consider crucial ferghblic health and insurance. Examples of regdilptefessions
are the profession of the doctor, the nurse, tidisteand the architect. The latest one is the nimygortant for the
engineering education.

The last ‘hot’ topic that was discussed was tha obshe Higher Education. It was obvious thatitrather high
and the main question was whether the educationldHe free for the public or not. The situatioreirery home
country of the participants was discussed and & made clear that in some countries educatioreés frhis is all
due to the variation in the social and educatiataius of these countries. There was some conoerfutiure;
many participants expressed their concern for dedsr higher fees. Generally, it is believed ttra first cycle of
studies will be ‘cheaper’ than the second cyclstaélies and so on but still, none of the participavas in favour
of fees in Higher Education.

Finally, it is essential to point out that a bigrtpaf the conversation was concerning the statu®artugal.
Professor Jorge Lampreia of the Universidade Navdidboa had a lot of information to share abosthome
country and this led to the very good picture @ tBuropean country.
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The Result

- A uniform cycle system of studies is absolutely essary to enhance the mobility of students in
European Higher Institutions. We note that mobitigguires academic accreditation of the studies in
university abroad.

- Academic accreditation and recognition are stibhiprimitive form.

- Professional recognition system is well establishre@ national level but there is no inter-European
coordination for it. Moreover, there are similagiamong the various national professional recignit
systems.

Conclusions of Session 2

By combining the main outcomes of the discussibiis é¢lear that in order to make recognition ancreditation
possible, one common system should be implementedt likely the 3 + 2 system. But at the momeetéhis
still a long way to go. There are different waysraproving mobility with some of the ideas mentidnéke the
“make up” exams or the implementation of the Dipéo8upplement.
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